
Here’s how you’ll benefit:

•	 Find top-quality doctors, specialists, and care 
facilities in your health plan and help 
schedule appointments.

•	 Stay on top of preventive care and manage 
chronic conditions.

•	 Understand your health plan and all the benefits 
available to you from your employer.

•	 Quickly get preapprovals for urgent medical 
needs, like surgery.

•	 Connect with our in-house clinical experts. 	
These experts work with you and your doctor 	
to create a personal care plan that supports 	
your overall wellness and ongoing health needs.

Helping you and your 
family feel confident  
and protected
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Focus on your whole health

A connected health record

Everything you need, right on the app

•	 Use your digital ID card.

•	 Track your health goals and activities.

•	 Check costs and view health plan details.

•	 Access virtual care through video visits or chat. Download or log in to 
the Sydney Health 

mobile app.

S .nalp htlaeh ruoy fo flaheb no secivres noitacilppa elibom gnireffo ynapmoc etarapes a ,smroftalP latigiD noleraC htiw tnemegnarra na hguorht dereffo si htlaeH yendy  
 
A a si mehtnA .noitaicossA dleihS eulB dna ssorC eulB eht fo eesnecil tnednepednI .321 etuoR etatS fo tsae aera eht dna ,anneiV fo nwoT eht ,xafriaF fo ytiC eht rof tpecxe ainigriV fo lla gnivreS .cnI ,ainigriV fo snalP htlaeH mehtnA fo eman edart eht si dleihS eulB dna ssorC eulB mehtn  
r  .cnI ,seinapmoC ecnarusnI mehtnA fo kramedart deretsige

Y  s’ti tey ,gnieb-llew llarevo ruoy stcapmi htlaeh lacisyhp ruo
j  sedulcni osla htlaeh elohW .elzzup eht fo eceip eno tsu
y .sdeen ytinummoc dna laicos htiw gnola ,htlaeh latnem ruo  
Y  ruo d etacovda ylimaf detacide  uoy erac eht teg uoy spleh  
n osla nac yehT .uoy rof tseb skrow taht yaw eht ni dee  
c ,doof htiw pleh ot secruoser ytinummoc htiw uoy tcenno  
c ro ,laicnanfi ,laicos rehto dna ,noitatropsnart ,eracdlih  
m  .snrecnoc htlaeh latne

Y  ruoy dna uo f etacovda ylima , tsicamrahp dna ,srotcod  
a no noitamrofni etad-ot-pu tsom eht ot ssecca evah ll  
y sthgisni emit -laer esehT .drocer elgnis a ni htlaeh ruo  
c ruoy rewol yam dna erac ruoy evorpmi pleh na  
h  .emit revo stsoc erachtlae

C  ruoy htiw tah f etacovda ylima   ruo no S yendy SM htlaeH  
m a uoy sevig osla ppa htlaeH yendyS ehT .ppa elibo  
q  :ot yaw kciu

W  hti T snoitcennoC htlaeH lato ,  ruoy d ylimaf detacide  
a etacovd  ruoy ssorca stod eht tcennoc yehT .edis ruoy no si  
u dna ,dediug ,elpmis a evah uoy erusne ot stfieneb euqin  
p  .ecneirepxe erachtlaeh dezilanosre

C  ruoy htiw tcenno f ylima  
a etacovd   yadot

Total Health Connections member:

“Kayla anticipated my needs, answered my questions thoroughly, and sent me additional  

information that was helpful. I felt very confident knowing she’s my personal advocate.”


